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September 8, 2010
To whom it may concern:

D-Tech Consulting has worked with our organization since the Spring of 2009. They have
provided us with support for all of our computer hardware and software requirements as well as
providing assistance in front-line needs, installation of devices and budgetary planning. The
Diocese of Toronto consists of a main office of approximately 35 core staff members as well as
three subsidiary offices in the Toronto area which represent approximately ten more people in
total. We service 240 separate parishes with a combination of paid consultants and volunteers,
some of which require off-site computer support from our office. We utilize a variety of servers,
PC’s, laptops and other devices.

They have consistently acted in a professional manner in their role with us, giving advice and
displaying patience with those of us who lacked a certain level of expertise in technological
areas. Over the past 18 months, even though our organization did not always provide D-Tech
with clear expectations and guidelines, they helped us through a difficult time and managed to
keep us up and running at a level which met our technological needs.

[ recommend them to similar organizations.

Sincerely,

Kathy Garrison
Manager of Office Services

Mission:

To worship God and proclaim
Jesus Christ in the power of the
Holy Spirit and to embody
—in word and action—

God's reconciling love, justice,
compassion and Liberation—
through which knowledge of
God's reign is extended.



