
 
 
 
 
 
 
 
To Whom It May Concern: 
 
As the I.T. liaison between the Canadian Liver Foundation and D-Tech Consulting, I 
have direct contact with them on a regular basis and can say with confidence that their 
services are excellent.   
 
D-Tech has provided us with solid advice and support since 2007; they are our virtual 
I.T. department. Their response time is fast and their ticketing system in place makes it 
easy to log and track company support issues.   
 
As a national non-profit organization, it is important to have an I.T. company who can 
handle the unique issues at our remote offices across Canada and provide the right 
solutions and systems. Right from the beginning we followed through with D-Tech’s 
philosophy on I.T.; they provided all the services and solutions we needed and more.  
The D-Tech Staff are extremely pleasant to deal with and we know our I.T environment 
is in good hands.  It is without any reservation the Canadian Liver Foundation highly 
recommends D-Tech Consulting for any business or non-profit organization. 
 
Sincerely,  
 
 
Karen Lyon 
Executive Assistant & H. R. Manager 
Canadian Liver Foundation   
2235 Sheppard Avenue East 
Suite 1500 
Toronto, Ontario M2J 5B5 
416-491-3353 Ext. 4926 
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